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San Diego and Imperial County Schools Risk Management Joint Powers Authority  

 

EASE Evernorth Employee Assistance Program (EAP):  Toll-free number:  1.888.736.7009 

Instructions for the initial registration on well.evernorth.com  

Employer ID:  “EASE”  [not case sensitive] 

 

Your Employee Assistance Program with Evernorth can help you balance work and family life.  It offers 6 counseling 

sessions (per issue, per plan year) and a variety of support resources to assist you with day-to-day tasks.  You can access 

these resources by calling your Employee Assistance Program (EAP) at 1.888.736.7009 and accessing online at: 

well.evernorth.com. 

 

Please note:  If you or your household members have previously registered on well.evernorth.com for coverages 

through a different employer, you must complete a new registration, using a new (different) username and password to 

access your EAP resources through your current employer.       

Need help with registration or login?  Call technical support at 1.888.736.7499 and select the prompt for web support or 

call your designated EAP toll-free number.  

 

For the initial EAP registration, please go to:  well.evernorth.com.   

 

Following are navigation instructions and screenshots: 

 

Go to well.evernorth.com and select the “REGISTER” radio button to start the initial registration.   

 
 

You will then see the screen below. Please enter your First and Last Name, and then select “Next”.    
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Enter your date of birth, and then select “Next”.      

 

 
 

Enter your zip code, and then select “Next”.      

 

 
 

 

Please select “Confide or Employee Assistance Program Registration”, and then select “Next”.  

Alert:  If you or a household member previously enrolled in Evernorth through a different employer, please complete 

the registration process again and use a new User ID and password.   
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Please “Confirm Your Identity”:  For the Employer Name or ID, please enter “EASE”.  This is the “Employer ID” listed 

on your EAP brochure or overview flyer.  The Employer ID is not case sensitive.     

Under “Your Relationship to the Employee” section, select “Employee” or “Other person living in the home” as 

applicable. 

 

 
 

 

   Please create your unique “Security Question” and enter “Your Answer”.    Please ensure to save your answer.
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Create your Username and Password.  Please ensure to write it down, so that you can enter this information, when 

you access the site again.  Enter your email address and mobile number, and then select “Create Account”.  

 
 

After clicking on “Create Account”, you will see the information below, please select “I agree”. 

 
 

You will then be asked to enter a verification code that was sent to your email address.  Please enter the code within 

5 minutes, and then select “Submit”.  
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For the Two-Step Authentication request, please select “Send Code” (or there is an option to “Skip for now”).     

 

 
 

Complete the Two-Step Authentication by entering the 6 digit Code that was sent to your email, and then select 

“Submit”.    
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After completing the aforementioned registration steps, you will then be able to access the EAP benefits portal and 

wellness resources.   

The next time that you visit well.evernorth.com, please enter your “USERNAME” and “PASSWORD”, and then click on 

“LOG IN”.      

 
 

Following are some screenshots from well.evernorth.com that reflect the simple way to access available resources.  

Any questions, regarding the online resources, please request online support through the chat (available Monday – 

Friday from 9:00 a.m. – 8:00 p.m. ET (7:00 a.m. – 6:00 p.m. PT), or call your EAP toll-free number, available 24/7.  

 

For technical support with the website, you can also call 1.888.736.7499 and select the prompt for web support. 
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Under the “Coverage” section, please click on “Employee Assistance Program (EAP)”. 

Please select any of the available resource options or call us for support. 

 

 
 

Emotional Health and Family Support:  Click on “Schedule a call to discuss a concern with a clinician”.   This is to request 

a routine appointment for a phone consultation with a licensed clinician on the Evernorth EAP Team.  They will provide 

guidance and support during this 20-minute debriefing session.  

 

Visit an EAP counselor:  Click on this link to find providers in the network.  Please reconfirm availability with the provider 

and reconfirm they are still in-network with Evernorth EAP.  Please request an EAP (authorization) code online or call 

EAP to request.  The counseling sessions with an in-network EAP provider are 45-60 minutes in length. 

 

See Work/Life Resources:  Access work/life webcast replays, support resources for different aspects of everyday life. 

 

You can refer anyone in your household to the EAP by clicking on the link below. 
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Behavioral Health Resources include a variety of tools and resources, including a “Legal Resource Center”.   

Click on the “Behavioral Health Resources” link to access the resources listed below. 

 

 
Please note:  The EAP National Wellness Seminars have many well-being topics and resources, including the EAP 

Orientation replay.   

EAP National Wellness Seminars hyperlink:  www.Evernorth.com/EAPWebcasts.   Your household members can also 

access these resources. 

 

We can help with finding available resources and support.  This includes finding available in-network EAP providers 

(licensed clinicians) and appointment availablity.  Then our EAP Advocate will contact you to share provider availability 

results, so that you can book your appointment. Please ensure to give the EAP (approval) code to the provider, when 

you book your appointment.  Any questions, please contact EAP, available 24/7, including weekends and holidays.   
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